
2021 HOTEL INFORMATION 
 
FALL FIESTA CONVENTION HOTEL 
Hyatt Regency San Antonio Riverwalk 
123 Losoya St. 
San Antonio, TX 78205 
https://www.hyatt.com/en-US/hotel/texas/hyatt-
regency-san-antonio-riverwalk/satrs 
Phone: 210-222-1234 
Online Booking: 
https://www.hyatt.com/en-US/group-
booking/SATRS/G-TXAJ 
*** The hotel strongly suggests booking online. *** 
 
RESERVATIONS 
All reservations must be guaranteed and 
accompanied by a first-night room deposit or 
guaranteed by a major credit card by Sept 24. 
Remember to bring tax exemption forms – both a 
sales tax form for marketing and a hotel occupancy 
tax for the rooms. 
 
Reservations for the block must be received by 
Sept. 24. Reservations will be accepted after the 
Sept. 24 cutoff, based on availability; however, the 
block may sell out before that date, so make 
reservations early. 
 
LARGE GROUPS: For schools with a large group of 
students (10 rooms or more), PJ Cabrera will be your 
contact. Email him directly at convention@taje.org. 
Once he gets a list of students, he will contact the 
hotel, who will then create a “bill” or an authorization 
link if you’d like to pay with a credit card. 
 
CANCELLATIONS: All cancellations must be made by 
72 hours (three days) prior to arrival, or the 
guaranteeing credit card will be charged for one 
night’s stay for each room cancelled after the 
deadline. Schools must obtain a cancellation number. 
After the cancellation is made, the hotel will release 
the guarantee and refund the deposit. Deposits are 
forfeited on all no-shows and reservations cancelled 
within 72 hours prior to arrival. 
 
RATES AND ROOMS 
The room rate is $167 for singles, doubles, triples and 
quads. TAJE has committed to a 365-room block, so 
we encourage all schools to stay at the convention 
hotel so that the organization can avoid monetary 
losses or loss of convention space. 
 
Rooms are assigned on the day of arrival, and types 
cannot be guaranteed. 
 
As an incentive, schools get a $10 per person 
discount on their registration costs for staying at the 
convention hotel. Those staying at other hotels will 
be charged more per registration. 
 
Occupancy taxes are currently 16.75% (6% state tax, 
9% city tax, 1.75% county tax.) Make sure you check 
with the hotel concerning any other related fees.  
 

 
 
 

                Hyatt Regency San Antonio Riverwalk 
 

ARRIVAL/DEPARTURE 
Guest accommodations will be available at 4 p.m. on 
arrival date until 11 a.m. on departure date. The hotel 
will have the bell closet available for schools who 
arrive early for their luggage. 
 
PARKING 
The hotel offers self and valet parking in a covered 
garage across from the hotel. Valet is $49 per day, per 
vehicle. Discounted self-parking is $26.60 per day, per 
vehicle. 
 
Large vehicles, including buses, can arrange with the 
city for permits for on-street parking. Contact Ruben 
Abrego at Ruben.Abrego@sanantonio.gov. Bus 
parking will be $60 per day. 
 
COVID SAFETY 
The hotel is paying extra attention to cleaning and 
sanitization of all areas and is following CDC 
guidelines. All employees will be masked in hotel and 
convention spaces. 

For more 
information, contact 

PJ Cabrera: 
convention@taje.org 

or Cindy Todd: 
director@taje.org 

 

FOOD 
The hotel is located 
in the center of the 

city along the 
Riverwalk. You will 

find dozens of meal 
options for 

breakfast, lunch 
and dinner. 
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